
SAMPLE 5.4: CLUB MEMBERSHIP SURVEY

S.5
SAM

PLES
M

EM
BERSH

IP - H
O

W
 TO

 RETAIN
 AN

D RECRUIT

61

Survey number:

Dear fellow club member, your answers to the following questions will help us to improve 
the quality of services provided to you. The questions will take about five minutes to 
complete and your response will be treated in confidence. Please  co-operate by completing
the questions now and returning the survey to [insert a contact name and details].

OPTIONAL

3. Address:  

Tel: Fax:
E-mail:

4. Why did you join the club?

5. Have your reasons for joining been fulfilled?

6. How did you first find out about the club?

7. Which club activities/services do you currently use?

8. What activities/services would you like more of?

9. What facilities/activities/services would you like added/improved on?

10. Do you know any other individuals or families who would like to use our services? 
If so, please list their name and telephone number so that we may contact them.

1. Male Female

2. Age group Under 25 56 – 65
26 – 45 66 – 75
46 –55 over 75




